Getting started in t r i dd forums

Welcome to tridd forums! These forums are a potentially powerful way for the East
Texas gay, lesbian, bisexual and transgendered community — and for the disenfranchised
HIV/AIDS community -- to finally have a place to share ideas, stories, issues and advice
with each other. Where we have historically been isolated and silent, we can now begin
the process of joining the rest of the country in recognizing that there is power in our
numbers. We are not alone... we are a community!

If you’ve used forums before, you may not need these instructions. The tridd forums
interface is pretty straightforward and typical of other forums you may have seen.

If you’re new to forums, however, this simple guide will get you up and running in
seconds! It’s easy and free and one of the best uses you can possibly make of your time!

Setting the tone

Before we get you signed up, let’s take a moment to discuss the “spirit” with which these
forums were created, and how you can be a valued member. Postings, like email, can be
easily misunderstood. When you take away the visual cues we get during a typical
conversation, such as smiles and laughter, some postings that were intended in good
humor may be misunderstood as overly sarcastic... or down right “mean.” Try to avoid
this pitfall by posting with care for the feelings of others, and always assume comments
from others were intended in the best possible way.

Still, since these are public forums, there may be times when folks who are down-right
“hateful” make angry postings. Please rest assured that our moderators are working
tirelessly to keep such anger and “‘hate speech” out of our forums.

If it happens, however, please keep the following ideas in mind.

1. Be kind, be gentle and be respectful of others’ opinions and feelings. We have
enough of a struggle with those outside our community to waste time fighting
among ourselves.

2. Never respond “in kind” to hateful language. If you respond at all (and it is often
best not to), then try to approach the offensive language with love and
understanding. When I was confronted once with such language aimed directly at
me, I responded with this comment:

a. "To “simpleman,” I can only say that I doubt your opinions will be
changed here. Anytime someone tells me that the fundamental human
right is to hate, and that the rights to exist peacefully are “special” rights
that I’'m trying to create... then I must recognize that your purpose here is
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likely based on fear and a "disconnect" with a part of your own humanity.
I can only suggest that you search your own heart for a kinder approach."
Since I recognized that this person’s opinions were unmovable regarding
his “right to hate,” there was no need for me to address his “arguments”
point-by-point. Shortly after this exchange, the offending member was

quietly removed from the forum by the moderator.

3. Having said that, our moderators are instructed to practice infinite patience. Their
purpose is not to control the forums or overreach their "power" to remove
members. We are allowed to disagree. We are allowed to argue, even as we are
discouraged from being (or seeming) overtly hateful. There is a fine balance
between an iron-fisted moderator (where no one feels comfortable posting) and
chaos (where the wrong people take control). Your moderators are not rulers, but
people who encourage "moderation" by providing a safe and comfortable
atmosphere for the free flow of ideas.

Getting started (registration)

1. Registration is simple — just click the “Register” icon on the forums page of the
tridd website (most likely the same page from which you downloaded this user’s

guide).
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2. This brings you to the user agreement. Please scan this information, then click the
appropriate button at the bottom of the page.
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3. This brings you to the registration form (see? You’re almost done!) Pick any user
name you like. Be as anonymous (or as “out”) as you choose. Just make sure you
pick a username and a password you can remember.

You must also enter a valid email address.
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4. Free Sponsor offers. Now you get a choice of offers from our sponsors. Please
don’t feel bad if you decide to select “no” on all these. If you’re life me, you

already have enough spam in your inbox.
Last Step: Free Sponsor Offers
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5. Congratulations! You’re now a member of tridd forums!

If you’ve been invited to be a moderator, or are interested in being a moderator
please send an email now to troy @tridd.com to notify me of your user name so I
can set the appropriate permissions.

You’ll find yourself at the forums portal, and you’ll need to sign in using the
username and password you just selected in step 3.
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6. Once you’re signed in, you’ll want to check out the forums. Click the “Board
Index” link.

7. Now you can choose a forum.
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Using tridd forums

1. Now that you’re a member, let’s learn how to use the forums. First, let’s look at
the “forums shortcut.” From any page on the tridd website, you cal click the photo
in the top right corner to go directly to the forums listings!
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2. This brings up the forums directory. You’ll see a list of forums, divided into main
categories (like “Instructions” and geographic areas). I’'m assuming most of us are
interested in the “East Texas Community” forums, which cover the Dallas area —
all the way to the Louisiana border.

A great place to introduce yourself is the forum entitled “Hi! My Name Is...”
Let’s click on that forum now.
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3. Viewing a posting. Before we make our first post, let’s take a look at someone
else’s posting. Click on the post entitled “Hi — I'm Troy.”
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4. Now you can read the post. Often, there will be many answers to the original post
— this is called a “thread,” and you’ll be able to scroll down to view replies and
replies to those replies, etc. If the person who made the original post picked
“Notify me of replies” in his or her profile, he or she will get a friendly email

reminder to check forums whenever a reply is made.

You can post a reply by clicking the “Post Reply” button, as shown. For now,

however, let’s go back to the main forum so you can introduce yourself (rather
than replying to someone else’s introduction. Click the “Hello, My Name Is...”
link, at the top of the page.
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5. We’re going to create a new post, or “thread” by clicking the “New Topic” button
on this screen.
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6. For new topics, you should always enter a “Subject.” In this case, I’ve entered as
a subject, “Hi — My Name Is Newbie.” The posting field works just like a word
processor, and gives you great flexibility in customizing the appearance of your
posts.
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7. When you’re finished editing, just scroll down and hit the “Submit” button. Your
post has been created!

Hil My Hame B5...
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8. Select “View my Post,” and you’ll be able to see what everyone else can see. If
you’d like to make changes, just hit the “Edit” button as shown.

Congratulations! You’ve just created your first posting!
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Editing your profile

Editing your profile is easy! You can change your password, email address,
privacy settings, personal avatar, and many other options from any forums page

Forums Users’ Guide Page 10 Updated 7/5/2009



by clicking the “User Control Panel. Obviously, you must be signed in to edit
your profile.
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In the User Control Panel, you can manage your email preferences, upload a
personal photo or avatar, subscribe to forums, manage your draft posts, and much,
much more. Take some time to explore this powerful tool.
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tridd toomar

I’d recommend trying the tridd toolbar. It puts a thin strip at the top of your
browser that shows you a quick rundown on what’s going on in the forums. It also
provides lightning fast forums access, and even has a nifty radio that keeps the
music going no matter where you’re browsing (I really like that feature!).

The tridd toolbar installs easily — and if you change your mind later (and you
won’t), it comes with a thorough and simple uninstall feature. So give it a try!
You’ll find the link at the top of the tridd homepage.
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Congratulations! I hope you’ve found this guide useful. If you have any suggestions for
improvement or ideas for new forums, please let me know.

Best wishes, and happy posting!
Peace & love, Troy

troy @tridd.com
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